Manual of Policy and Procedures : 3-01/122.20 - Policy of Equality - Procedures -
External Complaint Monitoring

3-01/122.20 - Policy of Equality - Procedures - External Complaint
Monitoring

The Department's Equity Compliance Unit (ECU) will receive and process all external discrimination,
harassment, and retaliation complaints. The ECU will forward the complaint to the Intake Specialist Unit for
assessment. The ECU will submit a position statement to the appropriate external agency for resolution of the
complaint.
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