
20-003 - Required Video Viewing (Senate Bill 230)

REQUIRED VIDEO VIEWING

(Senate Bill 230) 

 

PURPOSE

Senate Bill 230 requires law enforcement to implement training in dealing with vulnerable segments of the
population and the use of force.  Vulnerable segments of the population include but are not limited to:  children,
the elderly, those who are pregnant, and people with physical, mental and developmental disabilities.  This
new law takes effect on January 1, 2021.

POLICY

To help meet the requirements of Penal Code section 13519.10, all Department personnel in direct contact
with the public (i.e., station/unit dispatchers, security assistants, security officers, parking control officers,
custody assistants, deputies, and sergeants) shall view five educational videos produced by the Department’s
Video Production Unit. Currently, this is a one-time requirement.

Department personnel who have direct contact with the public shall view the following five videos:

Project Lifesaver - Overview, Offering # 00448063;
Project Lifesaver - Critical Missing Persons, Offering # 00448065;
Project Lifesaver - Unidentified Found Persons, Offering # 00448066;
Project Lifesaver - Individuals with Autism, Offering # 00448068; and
Project Lifesaver - Individuals with Dementia and Alzheimer’s, Offering  # 00448071.

The online video courses can be accessed through the Learning Net Learning Management System (LMS).

Follow the below instructions to register and launch the trainings:

1. Log into the LMS by clicking the link below. ONLY USE INTERNET EXPLORER and not Chrome.
[REDACTED TEXT]

**Log in using the same Username and Password you use to access mylacounty.gov [REDACTED TEXT] 
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2. In the Browse/Search box located at the top of the page, enter the offering number and hit enter on the
keyboard.

3. Click on the title of the online offering.
4. Select “Register and Launch” and the web based training will launch.
5. Remember to use INTERNET EXPLORER ONLY, the trainings will not work properly when using

Google Chrome.

Department personnel are required to view and document they have viewed these five videos via the Learning
Management System (LMS).  Each station/unit is required to achieve a 90% compliance rate by September
30, 2020 with an eventual 100% compliance by July 1, 2021.  Department Personnel shall view these videos
within the first month of being assigned to a position in direct contact with the public.

ATTACHMENTS

Missing Person Report (SH-R-12)

Found Person Report (SH-R-12C)

AFFECTED POLICIES/DIRECTIVES

MPP section 5-09/120.00 Missing Persons - (Definitions)

MPP section 5-09/120.03 Missing Persons

MPP section 5-09/120.04 Missing Person Check-off Forms

MPP section 5-09/120.05 Missing Children

MPP section 5-09/120.50 Missing Adults

MPP section 5-09/120.55 Returning or Locating a Missing Adult

Field Operations Directive 16-003, Calls For Service Involving Mentally Ill Persons

REFERENCES

[REDACTED TEXT]

Senate Bill 230

California Penal Code, section 135919.07

MPP section 4-16/010.00 Mentally Ill Persons (Case Assignment Manual)

MPP section 4-16/020.00 Missing or Found Persons (Case Assignment Manual)

Newsletter 01-10, Missing Children Reporting Requirements
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Project Lifesaver website

Project lifesaver Database

Medic Alert and Safe Return Program website
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