Court Services Division Manual : 4-03/015.00 Duties

4-03/015.00 Duties

It is the duty of each Security Officer and Security Assistant to be at their post of assignment during working
hours, and remain highly visible at all times, and to follow the rules and guidelines established by Department
Manual of Policy and Procedures, Court Services Division Manual, and Court Services Division Directives.

Security personnel will also be required to monitor the areas in and around their fixed post. Be observant for
disturbances, violations of fire safety standards, and report hazards such as blocked exits, and slippery floors.

Security personnel should be aware of points of interest in and around the courthouse. It is not uncommon for
an officer to be asked where such places are located. Provide this information in a polite manner.
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