
4-07/010.00 Notification and Reporting of Significant Incidents
All significant incidents shall be reported to the Division/Department executives.  A memorandum is required
to the respective Division chief from a unit commander and/or a memorandum from the respective Division
chief to the Sheriff.  This memorandum shall be typed, approved by the unit watch commander and E-mailed
to the respective Division chief and the area commander without delay.  The purpose of the memorandum is
to immediately inform the Division and Department executives of all incidents, actions, and/or events beyond
the normal scope of routine operations.  

Reference to the "Significant Incident Notification Matrix" may assist personnel in determining those events to
be reported. Significant incidents include, but are not limited to: 

Death or serious injury of any Custody Services Division employee (on or off duty)
Employee relieved of duty
Officer-involved shooting (on or off duty)
In-custody inmate deaths (natural, accidental, homicide, suicide)*
Attempted suicides, where the inmate was transported to the hospital*
Major disasters at any Custody Services Division facility*
Riots or major inmate disturbances (require a Department Log Entry). Minor inmate disturbances do not
require a Department Log entry*
Category 3 Force incidents*
The application of any of the following to a pregnant inmate:

Leg shackles
A “Ripp Hobble”
The Total Appendage Restraint Procedure (TARP)*

Escape or attempted escape*
Major mechanical failure causing a serious disruption at any Custody Services Division facility*
Special Weapons Team responses
Any significant incident (visit or arrest) involving a contract city, elected official, foreign official, consular,
dignitary, or person of notoriety
Facility inspections by other county or government agencies*
Local court decisions affecting any Custody Services Division facility (housing, injunctions, suits, etc.)
Interviews by news media
Any incident of significant risk management liability*
Off duty incidents
Erroneous releases
Mattress sleepers  

*In the event of the above significant incidents marked with an (*) occur in any facility within the Custody
Services Divisions, the watch commander (or designee) shall notify Custody Support Services (CSS), within
thirty (30) minutes from the time of occurrence, via telephone [REDACTED TEXT], Monday through Friday
during the normal business hours or by contacting Sheriff’s Headquarters Bureau via telephone [REDACTED
TEXT] after the normal business hours.
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If the significant incident occurs during the evening or early-morning hours, or during a weekend/holiday
period, the report/memorandum shall be delivered to the respective Division chief's office prior to 0830 hours
the following business day.  

The concerned unit's watch commander shall also initiate the following actions in response to a significant
incident: 

Notify all Custody unit commanders via computer E-mail system in the event of a riot or major inmate
disturbance
Initiate E-mail to appropriate units, including the respective Division chief's office
Telephonically notify the concerned area commander prior to sending the required memorandum

Minor Inmate Disturbances

It is not necessary to report minor inmate disturbances for inclusion in the Department Operational
Log. However, minor inmate disturbances shall be recorded in the facility log.  Notification of the incident to
the area commander and the respective Division chief by memorandum is required.
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