
Volume 8 - Inmate Grievance Manual

•  8-01/000.00 Preamble to the Inmate Grievance Policy

•  8-01/005.00 Filing of Requests, Grievances, and Appeals

•  8-01/010.00 Accountability for Inmate Grievances

•  8-01/020.00 Responsibilities

•  8-02/005.00 Informal Requests

•  8-02/010.00 General Requests

•  8-02/020.00 Positive Comments by Inmates

•  8-03/005.00 Inmate Grievances

•  8-03/010.00 Emergency Grievances

•  8-03/020.00 Healthcare Grievances

•  8-03/030.00 ADA-Related Requests and Grievances

•  8-03/040.00 Grievances Against Staff

•  8-03/050.00 Grievances of Retaliation

•  8-03/060.00 PREA-Related Grievances

•  8-03/070.00 Group Grievances

•  8-03/080.00 Third-Party (Referred) Grievances

•  8-03/085.00 Grievances Received Through Independent Oversight
Organizations

•  8-03/090.00 Grievances From Released Inmates

•  8-04/010.00 Dispositions, Interim Status Responses, and Inmate
Notifications
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•  8-04/020.00 Conflict Resolution

•  8-04/030.00 Appeals Process and Structure

•  8-04/030.05 Appeals of Grievances - Not Against Staff

•  8-04/030.10 Appeals of Grievances Against Staff

•  8-04/030.15 Appeals of Emergency Grievances

•  8-04/030.20 Appeals of Emergency Grievances Against Staff

•  8-04/040.00 Time Frames

•  8-04/040.05 Extensions

•  8-04/040.10 Late Submissions of Grievances

•  8-04/050.00 Duplicate or Excessive Filings of Grievances and Appeals,
and Restrictions of Filing Privileges

•  8-04/060.00 Jurisdiction of Requests, Grievances, and Appeals

•  8-04/070.00 Retention of Requests, Grievances, and Appeals

•  8-04/080.00 Internal Review
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