Manual of Policy and Procedures : 3-07/120.20 - Reporting Equipment Trouble

3-07/120.20 - Reporting Equipment Trouble

If trouble is encountered while operating JDIC equipment, the operator shall contact JDIC Computer
Operations and give the following information:

¢ Department name and phone number;
Address and location of equipment;
JDIC equipment mnemonic; and
Nature of trouble.

The operator shall follow the instructions of the JDIC Computer Operations personnel in order to resolve the
problem.
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