Manual of Policy and Procedures : 3-07/010.35 - Reporting System Failures/Problems

3-07/010.35 - Reporting System Failures/Problems

Any system problems or failures must be reported to SCC at once. The caller must provide the following
information:

Radio or data frequency used;

Geographical location where the problem occurred;
Specific nature of the problem; and

Station or unit identifier.

The SCC access channel or any dispatch channel may be used to report radio system trouble.
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