Manual of Policy and Procedures : 3-04/010.30 - Retention of Service Comment Reports

3-04/010.30 - Retention of Service Comment Reports

The retention period for Service Comment Reports is five years. The attendant documentation (original letter
of complaint, reference paperwork, audio/video tapes) shall be filed with the final Service Comment Report at
Professional Standards Division.

NOTE: The retention period at stations and bureaus is two years.
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